
 
 

Why work for us 
 

Who we are 
 
Castle House is a luxury boutique hotel set in the heart of Hereford, a stone’s throw away 
from the magnificent Hereford Cathedral and city centre.  
 
Independently owned and run by a local Herefordshire farming family, the hotel offers 24 
uniquely designed bedrooms, a beautiful waterside restaurant and bar, a luxurious dining 
room and a pretty garden terrace. There is also a relaxing lounge area with a roaring log fire. 
 
We take huge pride in the provenance of the food we serve, all passionately created by our 
Head chef, Gabor Katona.  Nothing makes us prouder than seeing our guests enjoy a meal 
using ingredients grown on our nearby Ballingham Hall farm.  We feel privileged to be able 
to offer our customers a true Farm to Fork experience.  
 
Much of the fruit, vegetables, herbs and salad leaves on our restaurant menus has been 
grown in our farm’s extensive kitchen garden – even some of the table flowers. Some of the 
beef on our menus will be from our farm’s pedigree herd of Hereford Cattle. Of course, the 
hotel’s restaurant cannot be sustained by our farm alone and we have close relationships 
with all our trusted, local suppliers. 
 
Service lies at the heart of what we do. From housekeeping to kitchen to front of house, we 
are proud of what our wonderful, hardworking team does. 
 
We look to welcome people who like to work as part of a team and who will be as 
passionate about Castle House as we are. 
 
Why join us 
 

+ We offer a competitive salary 
+ A Pension 
+ Uniform is provided 
+ 28 days holiday per annum 
+ We provide freshly prepared meals by our chefs, when on duty 
+ Social activities 
+ Progression opportunities 
+ Appraisals 
+ Discount to friends and family 

 
We will always consider suitable applicants, so please do not hesitate to get in touch, even if 
you don’t see a suitable role listed below.  Please call us on 01432 356321 or email 
reception@castlehse.co.uk. 


